IMpunoxenune Ne 1
k JloroBopy /100pOBOJILHOTO KOJJIGKTUBHOTO CTPaXOBaHHMs

Ne I2AI1/12/19 ot «31» mexabps 2019 r.

D cTpaxoBaHue IporpaMma 106pOBOJILHOIO KOJNIEKTHBHOTO CTPAX0BaHHsl OT HecyacTHOro ciay4uast Ne K-3.0 (pea.

31.12.2019)

Hacrosimas IIporpamma 100poBOIBHOTO KOJIEKTHBHOIO CTpaxoBaHHUS OoT HecuacTHoro ciydas Ne K-3.0 (mamee — ITporpamma crpaxoBaHHs)
perymupyercs IlpaBunamu cTpaxoBaHHMs >KM3HM M 370pOBbS OT HecuacTHbIX ciy4aeB 6.0. (nanee — IlpaBuiia cTpaxoBaHMs) B peJaKLUH,
JeHCTBYyIOLICH HA AaTy MOAMUCAHUs 3asBieHUs O BKIoYeHHH B CIHCOK 3aCTPaxOBaHHBIX JUI K J[OroBopy I0OPOBOJIBHOIO KOJUICKTHBHOIO
ctpaxoBanus 1o IIporpamme cTpaxoBaHus (nanee — 3asBiieHHe Ha pucoenuHenue). [Iporpamma crpaxoBanus u [IpaBuia cTpaxoBaHUsI JOCTYIHBI
Ha caiite CTpaxoBiuuka WWw.d2insur.ru.
B ymocroBepenue dakra BKIIOUeHHUs 3acTpaxoBaHHOTo Jinna B CIIHCOK 3aCTpaXxOBaHHbIX JIUI eMy HampasisieTcs: CepTuduxar.

VYuacrue B [Iporpamme cTpaxoBaHHs He BIISETCS YCIOBHEM ISl TOTyYeHHs HHBIX YCIIYT, B TOM 4HCIIe IpefocTaBisieMbix CTpaxoBaTeneM, H OTKa3
ot yuactus B [IporpamMe cTpaxoBaHUs HE MOXET SBJIATHCS OCHOBAHHEM I OTKa3a B NPEIOCTABICHUH TAKUX YCIIYT WM yXyAILICHHS yCIOBUH MX
npenocTaBieHus. Yuactue B IIporpamme CTpaxoBaHHs HE SBISETCS CIIOCOOOM OOECIHEUEHHs HCIOJIHEHMS KaKHX-IMOO 0053aTenbCTB
3acTpaxOBaHHOTO JIMIA.

1. CtpaxoBuuk AxinoHepHoe 061ectBo «J12 CtpaxoBanuey, muuensus LIb PO CJI Ne 1412.
[Monnas uapopmanus o CTpaxoBILKKe JOCTYIIHA Ha caiite WWw.d2insur.ru.

2. CTpaxoBare/b VYxazan B JloroBope 100pOBOILHOTO KOJUIEKTUBHOTO CTPaxoBaHuUs (fanee — JIoroBop cTpaxoBaHHs), 3asBICHHU Ha
HPHCOEIMHEHHUE.

3. 3acTpaxoBaHHOe 3.1. JleecriocobHOE (pU3MUECKOE JIUIIO, IO BO3PACTY M COCTOSHHUIO 3I0POBbs OTBEHaloIlee YCIOBHMsAM HacTosmeil IIporpamMmer

JIMIO cTpaxoBaHus, ykazaHHoe B Crmmcke 3acTpaxOBaHHBIX JIMI[ M 3a Koropoe CTpaxoBaTeleM yIladeHa CTpaxoBas IPEMHS
CTpaxoBLIUKY.

3.2. Ha ycnoBusx Hactosimeil IIporpaMMel CTpaxOBaHUS C y4eTOM CTEIIEHH PUCKAa MOTYT OBITH HNPHHSTHI Ha CTPAXOBaHUE U
SIBIATHCSI 3aCTPaXOBaHHBIMU JIMI[AMH TOJIBKO CIIEIYIONIHE JTHIA:

a) He miajue 18 JeT Ha MOMEHT PacpOCTPAHEHUs B OTHOILICHUH HUX JielcTBUs JloroBopa ctpaxoBaHus 1 He ctapie 80 jer Ha
MOMEHT OKOHYAHHsI B OTHOIICHHUH HUX AeHcTBUS JloroBopa cTpaxoBaHHS;

0) He SBISIOIMECS MHBAIMIAMH ¢ JercTBa, nHBanugamu I, II wmm III rpynmel WHBaNmMIHOCTH, HE MMEIONIHE OCHOBAaHHUS Ha
yCTaHOBJICHHE TpYINbl HHBAIMIHOCTH (B T.4. HANpaBlIeHHE HA MEAUKO-COLMAIBHYIO OKCIEpPTU3Yy), HE SBIIIOIIHECS
HEJIeeCIIOCOOHBIMH JIUIIAMH;

B) He CTpajaromue / He CTpaJaBIiie OHKOJIOTHYECKHMH 3a00I€BaHUSAMH, ICHXHYECKHIMH PAacCTPOHCTBAMH, OOIE3HIMH HEpPBHOU
CUCTEMBbI (BKJIIOYAs SIMJICICHUIO), PACCESIHHBIM CKJIEPO30M, HapKOMaHHEH, TOKCUKOMAHHMEHl M IPYrMMH BUJAMH XUMUYECKON
3aBHCHMOCTH, aJKOTOJIM3MOM, U / WM HE COCTOSIIHE HA ydeTe B HapKOJIOTHYECKOM, IICHXOHEBPOJIOTHIECKOM JUCIIAHCepax; He
cTpajaronye / He CTpajaBIIME BPOXICHHOM, TeHETHYECKOH, NMPHOOPETEHHOW MaTOJNOTHE KOCTHOW CHCTEMBI W OIOPHO-
JIBUT'aTENIbHOTO alllapara;

I') KOTOpBIM He ycTaHoBIIeH auarno3 «['enatur Cy», CIIMJI, BUY-undexnus, capkoma Karomm u 1pyrue omyxoiiy, CBI3aHHBIE C
BUY-undexuueit win CITUom;

J1) HE COCTOfAIIME Ha CIy)x0e B JEHCTBYIOLIEH apMUM, HE NMPUHUMAOLIME y4acTHE B BOEHHBIX JCHCTBUSX W I10JABICHUU
0OecropsIKoB;

€) He HyXJaIoIyecs B JUIMTENbHOH IOCTOPOHHEH IOMOIIH, He Tapaln30BaHHEIE;

) He HaXOZAIIUecs 0] CIeJCTBHEM MU B MECTaX JIUIIEHHS CBOOOIBL

3.3. IoamuceiBass 3asiBIeHHEe HA NPHCOSAMHEHHE, (DH3HYECKOE JIMIO IMOATBEPXKIAET, YTO COOTBETCTBYET YCIIOBHMSAM I 3.2.
Iporpamms! ctpaxoBanus. Eciu ¢pu3ndeckoe IHII0, IPHHATOE HAa CTpaXxOBaHHE (Ha OCHOBAHWH ITONICAHHOTO UM 3asBIICHUS Ha
npucoeIuHeHne), coooumao CTPaxoBIHMKY 3aBEIOMO JIOXKHBIE CBEACHHS (B T. Y. O COOTBETCTBUHM yCJIOBUAM II. 3.2. [Iporpammsl
cTpaxoBaHus), To JloroBop CTpaxoBaHUs B OTHOIIEHHH ITOTO JINIA SBIISIETCS HEe3aKITIOUCHHBIM.

4. O0bexT OOBEKTaMH CTPAXOBAaHMS SIBISIOTCS HE MPOTHUBOpEHAINe 3aKOHOIATeNbCTBY Poccmiickoii demepanmy MMyieCTBEHHbIE

CTPaxoBaHHS HMHTEPECH], CBA3aHHbIC C MPUYMHEHHEM Bpela 3I0pOBbIO 3aCTPaxOBAaHHOTO JIUII B pe3yibTaTe COOBITHH, MPeTyCMOTPEHHBIX
paszzenoM 6 IIporpaMMbl CTpaxoBaHUs.

5. Beirogonpuodpera- IMomyuaTenem cTpaxoBoii BbILIATHl (BbIromonpuoOperatenem) sBaseTcss 3acTpaxoBaHHOE JIHILO, @ B CIydae €0 CMEpPTH —

Teab HACJIeTHUKH 3aCTPaxOBaHHOT'O JIUIIA.

6. CTtpaxoBble CTpaxoBbIM CITydaeM B paMKax Hacrosmieil [IporpaMMbl cTpaxoBaHHS SIBISIETCS CIIEAyIOIee COOBITHE, IPOU30IIENIee B TEUCHNE

cay4an / puckn CpOKa CTpaXOBaHHsA 3acTPaXOBaHHOrO Juna (TIPU YCIOBHHU, YTO JAHHOE COOBITHE HE OTHOCHTCS K COOBITHSAM, KOTOphHIE B

COOTBETCTBUH ¢ paszieioM 7 [IporpaMMsl CTpaxoBaHUs HE SIBJISIOTCS CTPAXOBBIMH CIIy4asiMH):

BpemenHnas yrpara 3acTpaxoBaHHBIM 0011€el TPyaocnocoOHOCTH (1151 padoTalommX) / BpeMeHHOe PacCTPoiicTBO 310POBbs
(s Hepa®OTAKOLIMX) B pPe3yJabTaTe OJHOTO W3 CICAYIOIMX COOBITHH, NMPOW3OIIEANIMX B TEYEHHE CPOKA CTPaXOBAHUS
3acTpaxoBaHHOTO JIMIIA!

a) B3pHIBA; €) IMaIleHusl IPEeIMETOB Ha 1) OCTPOTO OTPaBIICHHS SIOBUTHIMH PaCTCHUSIMH, TPUOAMH,
0) AefCTBUS HEKTPUYECKOTO TOKA; 3acTpaxoBaHHOE JIUILIO; SIIOBUTBIMH Ta3aMH;
B) yaapa MOJIHHUY; K) TIAJICHUSI CAMOT'O K) JBIDKSHUSI CPEACTB TPAHCIIOPTA WIIH MX KPYIICHUS;
T') HalaICHUs JXMBOTHBIX; 3acTpaxoBaHHOTO JIUIIA; JI) TI0JIb30BaHMS! IBIDKYIIMMH MEXaHU3MaMH, OpYXXKHEM, BCSK
) IPOTUBOTIPABHBIX ICHCTBHI 3) MOMAIaHKs B IbIXaTeIbHBIC pOAa HHCTPYMEHTAMU;
TPETHUX JINLL; ITyTH HHOPOIHOTO TeNa; M) BO3/ICHCTBUSI BBICOKUX HIIM HU3KUX TEMITEPaTyp, XUMHIEC
BEIIIECTB.
7. He siBasiioTest 7.1. CoObiTus, yka3aHHble B paszene 6 [IporpaMMmbl cTpaxoBaHUs, HE SBJISIOTCS CTPAXOBBIM CIIy4aeM M CTpaxoBas BbIILIATA MO
CTPaXOBBIMH HHUM HE IPOM3BOJIUTCS, SCIT OHH TIPONU3OIILIH BCICACTBUE:
cayqyasiMu a) BO3ICWCTBHS SEPHOTO B3PHIBA, palvalliy WK PAIMOAKTHBHOTO 3apayKCHHs; BOCHHBIX JNEHCTBUIl, a TAK)K€ MAHEBPOB MU

HHBIX BOCHHBIX MEPOIPHUSTHIL, 3a06aCTOBOK;

6) ymblwieHHsIX Jgeiictuil Ctpaxosatenst / 3actpaxoBaHHOTrO Jiiia / Beirogonprobperarens, HalpaBIeHHbIX HA HACTYILICHHE
CTPaxoBOTO CIIydast; IPUINHEHNUSI 3aCTPaXOBAHHBIM JIULIOM ce0e TEIECHBIX IIOBPEKICHHII;

B) camoyOuiicTBa 3aCTpax0OBaHHOTO JIMIIA;

I) CiIy4aeB, IPOHM3OIIEIIINX BO BpeMs NpeObIBaHMS 3aCTpaXxOBaHHOTO JIMI[a B MECTaX JIMIICHHUS CBOOO/IBI;

1) neiicTBus / Oe3aeiicTBES  3aCTPaXOBAHHOTO JIMIIA, HAXOJMBILIErOCS B COCTOSHHH OIBSIHCHHS, CCIIM TaKO€ OIbSHECHHE
HACTYIWJIO B pe3yibTaTe ynoTpeOaeHus 3aCTpaXOBaHHBIM JIMIIOM ajKOTOJIs, JIOOBIX 3aMCHHUTENCH aJIKOTOJsl, HAPKOTHIECKHX,
TICHXOTPOIHBIX, TOKCHYECKHX BEIIECTB U HEHM3BECTHBIX OB WM JICKAPCTBEHHBIX BEIIECTB (NIPErapaToB); alKOTOIBHOTO
OTpaBJicHHs] 3aCTPaxOBaHHOTO, OTPABICHUsS B pe3yJibTaTe YNOTPEeOJCHHsS 3acTpaXOBaHHBIM HApPKOTHYECKHUX, TOKCHYECKHX,
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8. CtpaxoBasi cymma

9. CTpaxoBasi BbIIIaTa

10. Cpox cTpaxoBanus

11. CtpaxoBasi npemust

12. Bpems n
TeppHuTOpHUs
CTpaxoBaHUs

13. IoKyMeHTbl,
npeacTaBisieMble NPH
HACTYIJIEHHH
COOBITHSI, MMEIOLIEr0
TIPU3HAKH CTPAXOBOI0
cayqas

CHJIbHOACHCTBYIOIHX, IICHXOTPOITHBIX H JIGKAPCTBCHHBIX BEILECTB (IpenapaTos) Oe3 npeanucanys (MM 110 MpeNCaHHIo Bpaya,
HO C HapylICHHEM YyKa3aHHOW MM JO3MPOBKH), 3a00JICBaHMii, BBI3BAHHBIX YIOTPEOJICHHEM AJIKOTOJISI, HAPKOTHYCCKUX MM
TOKCHUYECKHX BEIIECTB;

€) yIpaBlieHUS 3aCTPaXOBAHHBIM JIMLIOM JIFOOBIM TPAHCIIOPTHBIM CPEJCTBOM B COCTOSTHUM AJIKOTOJIBHOTO HIJIM HAPKOTUYECKOTO
oIbsHEHUs 100 Oe3 IpaBa Ha yNpaBJeHHeE, JIHOO Iepenaun 3acTpaxOBaHHBIM JIMIIOM YIIPABICHU JIMILY, HE IMEBLIEMY IIpaBa Ha
YIpaBlIeHHE TPAHCHOPTHBIM CPEICTBOM JAHHOW KAaTErOpHH, IHOO HAXOMMBIIEMYCSI B COCTOSHHH AaIKOTOIBHOTO WIIH
HApKOTHYECKOTO OIbSHEHMUS;

) HPHYHH, IPSIMO MM KOCBEHHO BbI3BAHHBIX HEPBHBIM HJIM NICUXMYECKUM 3a00J1eBaHNEM 3aCTPaXOBAHHOTO JIMLIA, TApATHYEH,
SMUJISNTHIECKUX MPHUIAJKOB, €CIM OHH HE SIBIIINCH CICACTBHEM HECUaCTHOTO CIydas, IPOHM3OLIEAIIETO B TEUEHHE CPOKA
CTpaxoBaHUs 3aCTPaxOBaHHOTO JIMIIA;

3) HHQEKUHOHHOro 3a00JIeBaHUs HE3aBUCUMO OT HPHYUHBI 3aPAXKCHHUS;

1) 3aHATHH TI0O0BIM BUIOM CIIOPTa Ha MPOo(eCCHOHATEHOM YPOBHE, BKIIIOUasi COPEBHOBAHUS U TPEHHPOBKH;

K) 3aHATUS ONACHBIMM BHIAMH CIOpTa Ha JIIOOUTENbCKOW OCHOBE: aBTO-, MOTOCHOPT, aJbIIMHU3M, CIIEJIEONIOorHs, OOKC,
¢hpunaiiBuHT, ckalicepHHr, JaBUHT NP [IyOHHE HOrpy)XeHUs 6osee 25 METPOB, KAWTHUHT, OSHCIHKaMIIMHT, YKCTpeMabHbIe
BOJHBIC BHABI CIIOPTA, MApANIIOTHBIA CIOPT, NapalulaHepH3M, NeNbTaIUIaHepU3M, KOHHBIH CIIOPT, O0eBble eIHHOOOPCTBA,
SKCTpeMaJIbHbIE BHIbI BEJIOCHIICAHOIO CIIOPTA, MOC3/KH MM YIIPABICHUS MOTOLIMKIIOM, MOTOPOJLIEPOM, MAJIOMEPHBIM CYIHOM
WM CHErOXOZIOM H T. IL.}

J) HEYCTaHOBJICHHOW NIPUYHHBL.

30 000 pyOuieii B OTHOLICHHH OZHOrO 3aCTPaxOBaHHOIO JuIla. YKaspiBaeTcs B Crucke 3acTpaXxOBaHHBIX JIUL U 3asiBJICHUH Ha
HpUCOEINHEHNE, a Takxke B Ceprudukare.

9.1. CrpaxoBasi BBIIIaTa OCYLIECTBIISIETCS B MPOIEHTE OT CTPAaXOBOH CyMMbI (YCTAHOBJICHHOW B OTHOIICHHH JaHHOTO
3acTpaxOBaHHOTO JIMLIA), ONPEJEICHHOM coracHo «Tabiuibl pa3MepoB CTPaXOBBIX BhIILIATY. BhimiaTa ymenbmaercs Ha 25% ot
pacueTHOH, eciy 3acTpaXOBaHHEIN He COOIIOAT PeKOMEHAAINH JISYAIleTo Bpada, HapyIaj IPeANHCaHHbII JTeueOHbIi peXuM (B
T. 4. HesIBKA Ha IIPHEM K Bpady).

ITpu BosiBeHNH CTPaXOBIIMKOM HHBIX HapyIIEHHI CO CTOPOHBI 3aCTPaxXOBaHHOTO JINIIA CTPAaXoBast BBIILIATa OCYLIECTBIISETCS 110
myHKTY 111 «Tabmuips! pasMepoB CTPaxoBBIX BEIILIATY.

«Tabnuua pa3mepoB CTPaxOBBIX BBIILIAT» JIOCTYIHA Ha caiire:
http://www.d2insur.ru/website/d2/var/custom/File/Tab_viplaty 6_0.pdf.

9.2. CtpaxoBas BbIIIIaTa ocymectsisiercs: B Tedenne 15 (IIstHanuaTn) pabounx mHeil co AHS, CIEMYIONMIEro 3a JHEM MOTyIeHHs
CTpaxoBUIMKOM HOJIHOTO MaKeTa HA/UIeKAIUM 00pa3oM 0pOpMIICHHBIX JJOKYMEHTOB B COOTBETCTBUH € pa3zielioM 13 HacTosmen
IIporpammsel cTpaxoBaHHs, a B CIy4ae OTCYTCTBHUS OCHOBAaHHMH JJIsi CTPaxoBOW BhIIUIaThl CTPaxOBLIMK B yKa3aHHBIA CPOK
HanpasisgeT CtpaxoBaTenio / BeirogonproOperaTenio COOTBETCTBYIONIEE yBEAOMIICHHE.

Cpok yperyiaupoBaHusi TpeOOBaHHs O CTPaxOBOH BbIIIATE MOXKET ObITh MpojsieH Ha 90 (IeBsSHOCTO) KaJleHJapHBIX JHEH co
nHs HampaBieHuss CTpaxoBIIMKOM COOTBETCTBYIOILETO 3alpoca (WM Ha mepuoi nomydeHus CTpaXOBIIMKOM OTBETOB Ha
HalpaBJIeHHbIE UM 3aIpOCHI) B CBS3U C HEOOXOIMMOCTHIO ToiydeHHs CTpaxOBIIMKOM HH(OPMAIMU OT KOMIIETEHTHBIX
OpraHoB U / WIIM CTOPOHHHUX OpraHH3alUi, HEIIOCPEICTBEHHO CBA3aHHOMH ¢ BO3MOXKHOCTBIO IPHHATHS PEIICHUs O IPU3HAHUHI
COOBITUS CTPAXOBBIM CIIy4aeM MU O pa3Mepe CTPaXOBOU BBHINJIATHL.

9.3. Ilpn HanM4UM JOCTATOYHBIX OCHOBaHUH CTPaxOBIIMK MMEET IIPaBO OTCPOUYHTH PEIICHHE BOIIPOCA O CTPaXOBOH BBIILIATE
B cily4ae Bo30yxJeHHMs 1O (DaKTy HACTYIUICHHS CTPAXOBOrO COOBITHS YrOJIOBHOTO Jela — JO MOMEHTa OKOHYaHHS
paccieioBaHHsl KOMIIETEHTHBIMH OPTraHaMH.

9.4. O0mas cymMMa CTpPaxOBBIX BBHIIUIAT B OTHOLIEHHH 3aCTPaxXOBAaHHOI'O JIMIA HE MOJXKET NPEBBIATh CTPAaXOBOH CYMMEBI,
YCTQHOBIICHHOW B OTHOWEHUHU Hero. Eciu Brirogonprobperartesnto npousBeieHa CTpaxoBas BbIILIATA, TO CTPAaXxoBas CyMMa B
OTHOIIEHUHU 3aCTPaXOBAHHOIO JIMI[A YMEHBIIAETCS HA BEIMYUHY BBHIIUIAUEHHOIO BO3MEIIEHUS CO JHS BBIIIATHL CTPAXOBOI'O
BO3MEIICHUS.

9.5. Crpaxoas Beiuiata HE ocymiectBnsiercs, ecnu:

a) KOMIICTEHTHBIEC OPraHbI HE IIOATBEPIKIAI0T (haKT HECUACTHOTO CIIydasi i He yCTaHOBJICHA IIPUYNHHO-CIICAICTBEHHAS CBSI3b MEXK/LY
HECYACTHBIM CITy4aeM M ()akToM BpEeMEHHOW yTpaThl 3aCTpaxOBaHHBEIM 0OIIeil TPYHXOCIIOCOOHOCTH / BpeMEHHBIM PacCTpOHCTBOM
370POBbS,;

0) 3acTpaxoBaHHbIM JiMLIOM (BbIrogonprodperareneM) He MPEeJOCTABIEHbI IOKYMEHTBI U CBEJICHHS B COOTBETCTBHHU C Pa3/IeioM
13 mHacrosimeit IlporpamMmbl cTpaxoBaHWs, ¥ / WIH YIIOJHOMOUYCHHBIMH OpraHaMH He IIPENOCTaBICHB OOOCHOBAaHHO
3arpedoBaHHbIe CTPaXOBIIMKOM JOKYMEHTHI;

B) 3acTpaxoBaHHOE JIMIIO OTKA3bIBACTCS POUTH MEAUIIMHCKOE OCBUICTENBLCTBOBAHUE O TpeOoBaHI0 CTPaxoBIIHUKa;

r) 3acTpaxoBaHHBIM JINIOM (Beirononprodperarenem) mpeacTaBIeHb! IS ITOTYYeHHs CTPaXOBOH BBIILIATHI JIOKHBIE CBEICHHS 1
JOKyMeHTB. B aToM ciyyae CTpaXOBIIMK OTKa3bIBaeT B BBHIILIATE, HE3aBUCHMO OT TOTO, YTO COOBITHE, MMEBIIEe MECTO B
JIeHCTBUTENILHOCTH, MOKET OBITh KIIACCH()UIIMPOBAHO KaK CTPAXOBOM CiTydai.

Cpoxk ctpaxoBanust coctasiseT 1 (OnuH) Mecsll Co JTHs, CIeIYIOIIETO 3a THEM TTOINUCAHUs 3aCTPaXOBaHHBIM JIUIIOM 3asBICHUS
Ha MPUCOEIUHEHNE, 1 yKa3biBaeTcsi B Criucke 3acTpaXOBaHHBIX JIUIL, 3asiBICHUM Ha MPUCOETUHEHKE, a Takke B Ceprudukare.
JletictBue [loroBopa cTpaxoBaHHs B OTHOLIEHHH KOHKPETHOIO 3acTPax0OBaHHOTO JINIA (CPOK CTPaXOBaHHsI) HAYWHACTCS C JaThl,
ykazanHoii B Crmcke 3acTpaxOBaHHBIX JIMI, M OKAHYMBAETCS HMCTEUCHHEM CpOKa CTPaxOBaHHs, ykaszaHHoro B Crucke
3acTpaxOBaHHbIX JIUII, IPH YCIOBHH yruiaTel CTpaxoBaTeieM CTPaxOBOi IPEMHUH.

VYmnata ctpaxoBoil mpeMuH ocymectBisiercss CTpaxoBaTeneM eINHOBPEMEHHO ITyTeM OEe3HAIMYHOTO IIePedYHCIICHHs Ha CUeT
CrpaxoBurka. KOHKpeTHBIH MOPSIOK YILIaThl CTPAXOBOM MPEMHU OMpeesseTcsi B JIoroBope CTpaxOBaHHUsL.

B moGoe Bpemst cyrok Ha Tepputopuu Poccuiickoit ®enepanuu, 3a HCKIIOUCHHEM TeppuTopun PecmyOmukn [larecraw,
pecniyonmuku Uarymerus, Pecnyonuku CeBepHast Ocerusi-Ananus, YeueHckoid PecnyOnuku, Pecriy6miku Kpbim.

JeiictBue JloroBopa cTpaxoBaHus (CTpaxoBas 3allliTa) HE paCHPOCTPAHACTCS Ha MEPUO] HAXOXIeHNs 3aCTPaxOBaHHOIO JIMIIA B
COCTOSTHHH QJIKOTOJIEHOT0, HAPKOTHYECKOT0, TOKCHYECKOTO OIbSHEHHSI.

JInst ycTaHOBIIGHUS, SIBIISICTCS JM 3asBJICHHOE COOBITHE CTPaXOBBIM CIydaeM, M HPHHATHS PEIICHHsS O CTPaxOBOH BbIILIATE
CrpaxoBartens / 3actpaxoBanHoe juio / Beirogonpuobperatens npenoctapisier CTpaxOBIMHKY CIEAYIOIIHE JOKYMEHTBI:

13.1. O0mue J0OKYMEHTBI:

a) 3asBieHne BriromonproOperarens Ha HOJMyYeHHE CTPAXOBOH BBILIATHI MO YCTaHOBJICHHOH (opme, (hopma mOCTyNHa Ha
www.d2insur.ru.

0) 3aBepennas CtpaxoBareneM KONus 3asBJICHHUS Ha MPUCOCIUHEHHUE, TOAUCAHHOTO 3aCTPAaXOBaHHBIM JIUIIOM.

B) [Tacmopr 3actpaxoBannoro / Beirogonpro6perarens / 3asBuTens (OCHOBHAsI CTpaHMIIA, CTPAHUIIA C alPECOM PErUCTPALHN)
— KOIHS;
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r) PexBusuThI 6aHKOBCKOrO cyeta Boiromonprodperaress is HOJyYeHHUsI CTPaXxOBOi BBIIATHI, BKIIOYas HanmeHoBanue 1 BUK
6anka, IHH GaHka, HoMep KOPpECIOHAEHTCKOro cueTa 6aHKa, HOMEP JULEBOTO cueTa KIIMeHTa.

13.2. IoKyMEHTBI 110 COOBITHIO:

a) IMCTOK (-KM) HETPYIOCIOCOOHOCTH (JUist pabOTaOIMX): HPEAOCTABISIIOTCS BCE JIACTKH HETPYHOCIOCOOHOCTH, BKIIKOYASL
3aKpPBITBIA JIUCTOK HETPYZOCIHOCOOHOCTH); CIIPaBKa JICYEOHOro ydupexaeHus (Ui HepaOOTarOIMX) — OPHIUHAN HJIM KOMHS,
3aBepeHHasl BBLIABIINM YIPEKICHHEM;

©6) BBIMICHON 3MUKPH3 B Cy4ae IOCIUTAIM3ALMH, IPOXOXKICHHUS CTAlMOHAPHOTO JEUECHUS 10 (haKTy MOIYYCHHOH TpaBMbl —
OpMI'UHAJI MU KOITHs, 3aBEPEHHAs BbIIABIINM yUPEXKICHUEM;

B) CIIpaBKa JIYeOHOTO YUPEXKICHHS B CIydae aMOyIaTOPHOTO JIEUCHUs IO (pakTy IOIydeHHOU TpaBMBI, ¢ yKa3aHHEM B Hel
aHaMHe3a M JIUarHosa, epxo/ia HeNpephIBHOIO JI€UEHHs] — OPUTHHAJ WM KOIHs], 3aBEPEHHAs! BBIIABLIUM YUPEKICHUEM;

I) cIpaBKa JIeYeOHOr0 YUPEKACHHUs (TPaBMITYHKTa) O IIEPBHYHOM OOpaIleHUH MO (HaKTy MONyIEeHHOIH TPaBMbl — OPUTHHAI WITH
KOIIHSI, 3aBEPEHHAs] BHIIABIINM YUPESIKICHHEM.

JI) CIIpaBKa JICYeOHOrO YUpEeKIEHUS O pe3ysbTaTaX OCBH/CTEIbCTBOBAHMS 3aCTPAXOBAHHOTIO JIMIIA HA COJAEP)KAHHUE STHIOBOTO
QJIKOT0JIsI, HAPKOTHYECKHX, TOKCHYECKHX BEIIECTB P 0OpPAIEHUH 32 MEAUILMHCKOH TIOMOLIBIO B MEAUIIMHCKOE YUPEKACHHE 11O
(haxTy HOITyIeHHOH TPaBMBI — OPUTHHAJ WU KOIIUSI, 3aBePEHHAs! BRLIABIINM yapeskaeHneM. He npeqocTaBiseTcs, e yKka3aHHas
nH(pOPMALMS COICPKUTCS B JOKYMEHTAX, IIPEAOCTABIICHHBIX COINIACHO NPE/LIECTBYIOIINM ITyHKTAM;

€) BBIIHICKA U3 aMOyJIaTOPHOW KapThl 3aCTPAaXOBAHHOTO 3a IMOCIIeAHUE 5 (IIATh) JIET ¢ yKa3aHHeM 00LIero GU3MIecKOro COCTOSHUS,
TOYHBIX JMArHO30B U JaT UX IIOCTAaHOBKHU, NPEJNUCAHHOTO M IPOBEACHHOTO JICUCHHS, AAT TOCHHTANIM3ALUMA MU IPUYHH,
YCTaHOBJEHHBIX TIPYNNl HMHBAIMAHOCTH (C yKa3aHHEM OaT M NPUYMH) — OPUTHHAI HIM KONHUS, 3aBEPEHHAs BbIJABLIUM
YUPEXKICHUEM;

k) ipu JITTI: cripaBka u3 T'UB/1/] ¢ yka3zanuem Bpemenu u mecta JITII, mocTaHOBIICHNE B OTHOLICHUH Y4aCTHHUKOB, IPOTOKOJ 00
aJIMMHHCTPAaTUBHOM IIPABOHAPYIIEHUU — OPUTHHAJI WM KOIMS, 3aBEPEHHAs! BBIIABIINM yUPEXKICHUEM;

3) OpH NPUYUHEHHU BpeZia 3J0POBBIO B pe3ylbTaTe MPOTHBONPABHBIX AEHCTBUH TPETBHUX JIMI IOKYMEHT M3 KOMIIETEHTHBIX
OpraHoB (CIIpaBKa O BO30YKICHHHU, IPHOCTAHOBICHUHU YTOJIOBHOTO JeNa, IOCTAHOBICHHE 00 OTKa3e B BO30OYX/ICHHU YTOJIOBHOTO
Jiefnia, IOCTaHOBJIEHUE O IPH3HAHUU MOTEPIEBIIUM, MHOH JOKYMEHT, IIOATBEPKIAIOIIHIA, YTO O IPOHUCIIENIEM ObLIO 3asIBICHO B
KOMIIETEHTHbIE OPTaHbl), — OPUTUHAII WIIH KOIHS, 3aBEPEHHAs BBIIABIIHM yUPEXKICHUEM;

1) TIpY HECYACTHOM ClIydae Ha IIPOM3BOACTBE: aKT O HECYaCTHOM Cllydae Ha Ipou3BozacTBe no ¢popme H-1 — opurunan umm xonws,
3aBepeHHasl BBLIABIINM YIPEXKICHHEM;

K) IIPH HECYACTHOM CJIy4ae IO IyTH Ha paboTy: aKT O HECYACTHOM ClIy4ae IO IyTH Ha paboTy WM ¢ paboThl, COCTABICHHBIN
paboTonareneM, — OPUTUHAII MM KOIIHS, 3aBepPeHHast pad0TOaaTeNIeM.

13.3. Ilpu HaCTyIJIEHHH CTPaxoBOTO Cliydas W IPHHATHU PELIeHHs O CTpaxoBoil BeluIaTe CTPaxXOBLIMK HMPOBOIHUT HPOBEPKY
HaJIM4Usl HIMYIECTBEHHOT0 HHTEpeca y MOJIydyaTels CTPaXOBBIX YCIIyr Ha OCHOBAHHHU MPEJOCTaBICHHBIX UM JOKYMEHTOB.

13.4. B ciygae BbusiBieHUs (akta npenocTaBieHUst CTpaxoBINUKY HENOJHOIO IaKeTa JOKYMEHTOB M / WIM JOKyMEHTOB,
opOpMIICHHBIX HeHamIeKammM o0pa3oM, CTpaxoBIIMK HampaBisieT YBEIOMIICHHE 3asBHTENI0 C YyKa3aHHEM IIepedHs
HEOCTAIOMIMX U / WIM HEHAUISKAIIUM 00pa3oM o(opMIICHHBIX JOKyMEHTOB He nosanee 15 (IlarHamuari) pabouux AHEH c
MOMeHTa HoiydeHuss CTpaxOBIIMKOM HENOJHOIO ITakeTa NOKYMEHTOB M / WM JOKYMEHTOB, O(OPMICHHBIX HEHaJUIeHKAIM
obpazom.

CepaucHas nporpamma «TeeJOKTop» BKII0YAET MPEAOCTABICHUE YKAa3aHHBIX HIDKE TUCTAHIHOHHBIX HH()OPMALOHHBIX YCIyT
(manee — Yciyry) B OTHOIIEGHHH oOpareHuii 3acTpaxoBaHHOTo JIHIa (nanee — KimeHT), kacalomuxcst COCTOSIHUS €T0 37J0POBbSI.

Yeayru KouanyectBo
o0pamenuii
B TeYeHHe CPOKaA
aeficTBUSA

CepBucHoii
HPOrpaMMbl

a) «YcTHas KoHcyJabTauus» (1o tenedony unu Skype): pasbsicHeHue, 00CYXKJICHHE C POCCUICKUMU 3 pasa

BpadaMH BO3MOXKHOCTEH H CII0cO00B pelnreHus Bo3HuUKIIero y Kimenra 3ampoca

0) «AnTeka»: HHPOPMHPOBAHHE O PEKOMEHIYEMBIX JIedeOHbIX Mpenaparax 110 HMEIOIIMCS 1 pa3

NepCOHAIbHBIM MOKA3aHUSIM U CHMOTOMAM, IPOBEpPKa JIEKapcTB HA HAJIMUYHE B CIIHCKE 3a0paKOBaHHBIX,
1mo00p TOMyIIeHHOTo B 000POT aHaiora
YCNYTU, OKA3bIBAEMBIE B PAMKAX CEPBUCHOM MPOrPAMMbI « TENEQOKTOP»,

HOCAT UCKITIOYUTENIbHO PEKOMEHAATEJIbHbIN, O3HAKOMUTENBbHbIN,
MH®OPMALMOHHbBINA XAPAKTEP, U HE AABNAIOTCSA OKOHYATEJIbHbLIM PYKOBOACTBOM K
OEUCTBUIO
M HE 3AMEHSAIOT NIUYHbIAN BU3UT K BPAYY!

Yceayru no cepucHoii nporpamme npejaocrasisier 000 «Tesenoxkrop 24»,

OI'PH 1077758164440, www.teledoctor24.ru (nanee — KoHcynpranr).

KoHCYIbTaHT MOKET OTKa3aTh B IIPEIOCTaBICHUH Y CIYT B CIIy4asix: a) P BbUIBIeHNH y KimeHTa npu3HakoB 3a001eBaHus,
JIeYeHUE WM IUAaTHOCTHKA KOTOPOTO BO3MOXKHBI JIMIIb B CIICIHANU3HPOBAHHBIX MEIMIIMHCKHX YUPEKACHUAX; 0) eciu
OKa3aHHe Y CIYT CONMpPsDKEHO ¢ HEONpaBIaHHEIM PHCKOM IPHYHHEHNUS Bpea 310POBbIO HIIH yrpoxaeT ku3Hu KimenTa; B) ecimu

oKa3zaHHe Y CIIyr ¢ OOJBIION CTEIEHBIO BEPOSITHOCTH MOXKET IIOBJICUb YXYALICHHE COCTOSHHS 310poBbs Kinenra.

Knuent o0s13aH 10 Hadana okazaHus Ycayr cooOumTs KOHCYIbTaHTY CaMOCTOSTEIBHO JIMOO 110 €T0 3alpocy BCE CBEACHUS O
NIEPEHECEHHBIX U UMEIOIMXCSI 3a00I€BaHUAX, H3BECTHBIX MY IPOTHBOIIOKA3aHUIX K IPUMEHEHHIO KaKUX -THOO JIEKapCTB HIIH
MIPOLIEYP, BO3MOXHBIX QJUIEPIHYECKHX PEAKIMIX, HHANBHIYAIBHBIX 0COOCHHOCTSAX OpraHnu3Ma.

KoHcynbTaHT He HECET OTBETCTBEHHOCTH, €CIIH A0 OKa3zaHus Yciayru KineHT He HCTIOTHIIT 00s13aHHOCTH 110 HHGDOPMHUPOBAHUIO
0 MEPEHECEHHBIX 3a00JIeBaHUsX, AJUIEPTHYECKUX PEAKIMAX, IPOTHBONIOKA3AHMAX, eCli Hed((HEeKTUBHOCTh OKa3aHHOH yCIyrd
WU TNPUYMHEHHBIA BpeJ SBHINCH CIEACTBHEM OTCYTCTBUS y KoHcynbranTa Takoil mHpopmanuu. KoHCymbTaHT He HeceT
OTBETCTBEHHOCTH 32 pe3ylIbTaThl OKa3aHHWsA YCIyr B Ciydasx HecoOmoneHus KIHMeHTOM peKOMeHJAIuil Mo JIeYeHHI0 U
COBEpIICHHS HHBIX JICHCTBUI, HANIPaBICHHBIX Ha yXyIUIEHHe 310poBbs KinenTa.

Cpok aeiictBuss CepBHCHOI POrpaMMBbl:

IIpenocraBnenue nocryma k CepBUCHOM Mporpamme ocymiectsisercs B TedeHue 1 (OmHoro) mecsina (KpyriocyTodHo, Oe3
BEIXOHBIX) ¢ 00.00 4acoB JHs, ClIEAyIONIEro 3a AHeM noanucanus KineHToM 3asBiieHus Ha IPUCOCTMHEHHE.

Cpoxku npeocTaBiaeHust Y ciyr:

— Yeayru «YcTHasE KOHCYNbTAIMD, «ANTeKa» IPEIOCTABIIOTCS HEIMOCPEACTBEHHO B MOMEHT oOpamenus Kiuenra B xoze
Tene()OHHOTO COSIMHEHUS WM COSIMHEeHUs mocpeacTBoM Skype. B ormenbHbIX ciydasx (HEOOXOZMMOCTH JONOJIHHTEIEHOTO



U3y4YEHUs] MaTEPHAIIOB, OONBIIOE KOJIMYECTBO MPEJOCTABICHHBIX KiIMEeHTOM MaTepuasoB) mpeaocTaBiIeHUe Y CIyr, MOXET ObITh
OTCPOYEHO, HO B JII000M citydae He Gosiee ueM Ha 3 (Tpu) KaneHAapHBIX AHS, 32 HCKIIFOUCHHEM YCITYTH «Y CTHast KOHCY/IbTaLlHs,
KOTOpasi OKa3bIBaeTCs B TeueHue He 6onee 24 (/lBaAnaTu YeThIpeX) 4acoB ¢ MOMeHTa (ukcarmu obpamenus Knuenra. B ciaydae
BO3HUKHOBEHHUS y KilMeHTa SKCTpeHHO# cuTyalun «YCcTHast KOHCYJIbTallHs» OKa3bIBAaCTCsl O€30TIIaraTeIbHO B CBSI3U C HAJTUYMEM
4pe3BbIYAHHBIX 0OCTOATENBCTB, B KOTOPBIX HAXOAUTCSA B MOMEHT oOpaieHnst KIIHeHT 1 KOTOpbIe OH HEe MOT IPEABU/CTD, ACHCTBYS
C JJOCTATOYHOM IPH MOJ0OHBIX 00CTOSTENIBCTBAX CTEHEHBI0 OCMOTPUTEILHOCTH.

— B ciydae yrounenus 3ampoca co croponsl KimeHTa (pefocTaBieHus JONOTHUTEIbHBIX MAaTEPUAIOB, JJOKYMEHTOB) TCUCHHE
CPOKOB TIPEJJOCTABJICHNS YCIyrH HauMHaeTcs ¢ MOMEHTa IMOCTyIuleHHs: oT KimmeHTa yTouHeHHOro 3ampoca (HOCTYIUICHHS
JIOTIOJTHATEIBHBIX MAaTEPUAJIOB, JOKYMECHTOB).

Mopsanok naenTupuxanuu Kiauenra npu obpamesuun:

a) YCIIyru npeJoCTaBiIsioTCs HCKITIOUUTEIBHO IPH YCIOBHHU JIHYHOT0 obpamieHns KineHTa 1 B ero nonis3y;

6) npu obpamiennn KitneHT coobuaer cBou GpaMHINIO, UM, 0TYECTBO U HaeHTH(uKartop (Homep CepTudukara).
OrpaHuyeHne OTBeTCTBeHHOCTH: KOHCYJIBTaHT HU NPU KaKWX OOCTOSTEIBCTBAX He OKasbiBaeT KimeHTy mo Ttenedony /
Skype MEeAMIMHCKHX YCIyT, IUIATHBIX MM OECIUIAaTHBIX, HE JAeT COBETOB O AMArHOCTHKE W JICYCHUM 3a00JCBaHUM, IpHeMe
JIEKApCTBEHHBIX CPEACTB U T. I1. Jltobast nudopmaius, coobiennas Kinuenry o tenedony / SKype, HocUT pekoMeH 1aTebHbli
XapaKkTep U HE 3aMEHseT KOHCYJIbTalHI0 Bpada. KINEeHT MOHUMAET U IPH3HAET, YTO HECOOTBETCTBUE Pe3yJIbTaTa OKa3aHHs TOH
WM MHOH YCIIyTH pe3yibTary, KOTOpbid KiMeHT XOTels Mony4nTs OpH 0OpaIleHHH 3a COOTBETCTBYIOIICH yCIyroi, caMo o
cebe He ABJsieTCs (PaKTOM OKa3aHMs yCIYTH HEHaJUISKAIETo KauecTBa.

MNAMSATKA KIIMEHTY KOHTAKTHASI UTHOOPMAILIUA

IIpu HacTyIIeHHH COOBITHS, HMEIOIer0 MPH3HAKH CTPAX0BOI0 CJIy4as: AO «/12 CrpaxoBaHue».

1. He3amemnuTensHO 00paTUTECh B JIe4eOHOE YUPESKICHHE TS OIYYCHHUs] MEAULIMHCKOM TOMOIIIH. TlouroBslii anpec:

2. Veepomute AO «/I2 CrpaxoBanue» H0OBIM AOCTYynmHBIM criocoboM B TedeHue 30 (Tpuammaru) =~ 630099, HoBocubupcek, yin. Coerckas, 33, 4

KaJIeHAapHbIX IHEH ¢ MOMEHTa COOBITHSL. ITaxX.

3. CobepuTe MONHbIIH MakeT J0KyMeHTOB (paszaen 13 IIporpaMMbl cTpaxoBaHuUs) U HAIIPaBbTE HAa MOYTOBBIE | Tenedon:

aJ[pec CTPaxoBOW KOMITAaHUH. 8 800 7755 290 (3BoHOK 110 Poccuu
OecriaTHblIiT).

Ecau Bam noTpedoBaHch YCJIyrH Mo cepBucHOil mporpamme «Teaenoxkrop»: Anpec >rekTpoHHO# nouTsl help@d2insur.ru.

1. Chopmynupyiite cBOI 3ampoc, HOATOTOBBTE BCE TOKYMEHTHI, KOTOpble MOryT Bam moTtpeboBatecst = MHTepHeT-caiiT CTPaxoBOi KOMITaHHU

IIpU HampaBJeHHH 3anpoca KoHcynpraHTy. www.d2insur.ru.

2. Cooburute cBoii 3ampoc: mo Tenedpony 8 800 7755 290 (3Bonok mo Poccuu GecrmaTHbIi) WK HO
anekTpoHHON moure help@d2insur.ru. Bam mortpebyercs coobmuts Bam ugeHtndukarop (Homep
CeprudukaTa) — yCTHO WIH B TEKCTE JIEKTPOHHOTO ITHCHMA.
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